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We are pleased to present the IARP 2011 Case
Management & Disability Management Conference.
Building on the success of the 2010 inaugural 
conference, the program continues to bring top-notch
educational sessions and the latest trends in products
and services to the CM / DM community. The CM / DM
committee received an overwhelming response to its
call for presenters, and we are proud to have so many
leaders and experts in the field take part in the 
educational program. These individuals offer practical
solutions in interactive workshops and general and
concurrent sessions. In addition to the outstanding
educational opportunities, there is plenty of time to
meet and network with other individuals in the field.

About IARP
IARP unites rehabilitation professionals across 
North America and beyond to promote the availability
of effective, interdisciplinary services for persons 
with disabilities. The association serves a diverse
membership practicing in the fields of long-term 
disability and disability management consulting, 
case management and managed care, forensics and
expert testimony, life care planning, Social Security
Vocational Experts and Americans with Disabilities Act
(ADA) consulting.

IARP supports professional growth of its nearly 
2500 members by providing professional competency
standards, continuing education programs, networking
opportunities and group-discounted packages of 
professional benefits. The association fosters 
rehabilitation research and management innovation
through national conferences and the publication of
peer-reviewed articles in the RehabPro and the Journal
of Life Care Planning journals.  IARP strives to shape
public policy favorable to private-sector rehabilitation
by working closely with other professional associations,
government and industry.

Why Attend
ENHANCE your skills and grow professionally at the
IARP CM / DM Conference.

ACQUIRE the information you need to know today,
ideas you can implement tomorrow and the latest on
what is shaping the future of rehabilitation direct from
recognized leaders during specialized workshops and
breakout sessions.

AWAKEN new perspectives, collect new ideas and be
inspired through special presentations and roundtable
discussions at our general sessions.

BUILD and establish your own personal network with
the best rehabilitation professionals. Contribute to an
information exchange, from informal discussions to
social events.

DISCOVER the newest products, services and innovative
solutions in the exhibit hall. Take advantage of the
opportunity to meet face-to-face with vendors. 

EARN CEUs towards the following certifications:
ABVE,  CCM, CCMP, CDMS, CLCP, COHN, CPDM,
CRC, CRRN, CVE and WCCP. Application has been
made for up to 12.25 contact hours plus up to 8 
contact hours for the Thursday workshops – an 
opportunity to earn a total of 20.5 contact hours.

CM/DM Student Paper
Presentation and Ceremony
The IARP Case Management Section is pleased to 
sponsor a Student Paper Competition for all interested
Rehabilitation Counseling graduate students. Finalists
will be honored at the Friday afternoon general session
at 4:30 p.m. Three student finalists (three doctoral or
masters’ level students) will offer oral presentations of
their papers. Following the presentations the first, 
second and third place winners will be determined.
Student finalist papers will also be published in the
IARP Rehab Pro Journal. Do take this opportunity to
hear from these outstanding students and get a glimpse
into the minds of the future case management profes-
sional. All attendees are encouraged to be present.

The deadline for entry is December 7, 2010. 
Please visit www.rehabpro.org for entry details or 
contact J. Patrick Decoteau, Ph.D., CRC/LRC at 
jdecotea@spfldcol.edu.

IARP CM / DM Conference 



Dear Colleague:
We are honored to serve as Conference Chairs of the
second Case Management & Disability Management
Conference in Scottsdale, Arizona on February 10-12,
2011, at the Hilton Scottsdale Resort. Our 2010 
conference was a huge success and our attendees
strongly suggested that we return to warm and sunny
Scottsdale in 2011. We developed this first class 
program based on member suggestions, current trends
in rehabilitation practice, and emerging opportunities
in the field.  

The Hilton Scottsdale Resort is near Old Town
Scottsdale, Borgata Shopping center, a host of 
restaurants and fun-filled leisure activities.  For our
golf enthusiasts, Scottsdale has more golf courses 
per square mile than most any other American city.  

If you want to make this your winter vacation, consider
staying longer at the Hilton Scottsdale Resort for the
same low rate of $155 per night (up to 3 days before
or 3 days after the conference). Or, take a side trip to
Sedona before or after the conference, and enjoy the
area’s natural year-round beauty, which is conducive 
to many types of outdoor activities. In Sedona, you
can explore hidden canyons and enjoy red rock trails,
or visit the area’s sacred sites. In addition to enjoying
the outdoors, there are many other activities, including
art galleries and shows, musical and theatrical 
performances, spiritual and personal enrichment 
activities, annual festivals and many community
events.  So, bring along your significant other and
make this a memorable trip, since the conference is
followed by Valentine’s Day.   

Our theme for the 2011 conference is “Creating a
Culture of Care.” There are some who have chosen to
boycott Arizona, in the midst of a country divided over

immigration laws and their potential impact on 
discrimination. Our conference mission is to 
bring these issues directly to the battle zone for 
an opportunity to examine our core values and 
principles as rehabilitation professionals. Our 
conference opens with a keynote address on
Challenges and Opportunities: U.S. Latino Children 
in the 21st Century delivered by Evelyn Cruz of
Arizona State University.  

We have expanded our pre-conference programs to 
six half-day offerings. A quick look at the conference
program shows a broad range of in-depth workshops.

The general and concurrent sessions have also been
expanded. If you need CEUs and nursing contact
hours in ethics, this is the conference for you. In 
addition to a half-day pre-conference program on
ethics, the conference offers three additional sessions
on a variety of ethics topics. 

And, we have not forgotten our students, as they are
our future professional members. Last year’s debut of
the student paper competition honoring master’s and
doctorial candidates was a huge success. We expect
this year’s competition to attract the brightest minds
in rehabilitation studies. 

In every sense of the word, this is Your Conference.
It’s the right conference at the right time, at the right
location, and with the right program for our members
and colleagues. We hope you will plan now to join us in
February 2011 for another conference to remember!
See you in Scottsdale.

Donald Shrey, PhD, CRC
Lisa Clapp, M.A., CRC, CEA
CM/DM Conference Co-Chairs

32011 IARP CM / DM Conference

2011 IARP CM / DM Conference Committee

Lisa Clapp, MA, CRC, CEA
Conference Co-chair

Don Shrey, PhD, CRC
Conference Co-chair

Giles Bronson, MA, CRC

Carly Coughlin, CRC

J. Patrick Decoteau, PhD, CLC/LRC

J. David Hubbard, RN

Norman Hursh, ScD, CRC, CVE

Michel Lacerte, MDCM, M.Sc., 
FRCPC, CCRC

Marcos Molinar, MS, CRC

Kathleen Trumm, BS, CCM, CDMS

Pamela Warrren, PhD

Creating a Culture of Care: Weaving a Rich Tapestry



4 2011 IARP CM / DM Conference

Grand Canyon National Park and
the Navajo Indian Reservation Tour
The tour route takes you onto the Navajo Indian 
reservation for an early lunch on your own. You will
spend plenty of quality time at the Grand Canyon
National Park, with three hours of spectacular views,
Desert View, the Watch Tower, Grand View Pointe,
Mather Pointe, Yavapi Point and the historic Tovar. 
You will have dinner on your own at the Grand Canyon
Village and then head back to the Hilton Scottsdale
Resort & Villas.

Approximate Cost: $150 per person (does not include
lunch or dinner). Please call the Hilton Scottsdale
concierge at 480-948-7750.

Sedona, Jerome & 
Montezuma’s Castle Tour
Join us for a journey back in time with a visit to a 
prehistoric Indian run where you can explore the 
visitor’s center with its excavated treasures of the
Sinagua people. Next tour the red rock formation 
of Sedona, visiting photo stops like the spectacular
Chapel of the Holy Cross. After lunch in Sedona,
choose from either shopping or joining your guide for
more sight seeing, then on to Jerome, a turn of the
century copper boom town perched on the side of
Mingus Mountain. Lunch is on your own. 

Please call the Hilton Scottsdale concierge 
at 480-948-7750 for more information.

Botanical Garden
Nestled among the red buttes of Papago Park, the
Desert Botanical Garden is home to one of the world’s
finest and most diverse collections of succulent
plants, including rare, threatened and endangered
species from around the Southwest.

Hours: 8 am-8 pm Admission: $15
Please check with the Hilton Scottsdale concierge 
at 480-948-7750 for shuttle information.

Championship Golf for Everyone
It’s bold to say that Scottsdale is the world’s finest
golf destination, but Scottsdale lives up to that claim.
Scottsdale boasts some of the world’s top daily-fee
courses. Grayhawk Golf Club, Legend Trail Golf Club,
Tournament Players Club Scottsdale, Troon North Golf
Club , and We-Ko-Pa Golf Club are just a few of the
nationally-rated courses. Considering that the
Scottsdale area features more than 200 courses, 
you’ll be hard pressed to find a destination offering 
so many great layouts in such close proximity.

Scottsdale’s Sonoran Desert creates one of the world’s
most unique golf settings.  Saguaros and other cacti,
mountains and verdant desert washes remind you 
continually that you’re in a place like no other.

Contact the Hilton Scottsdale concierge at 
480-948-7750 for more information.

Spa Lamar
Arizona’s largest privately owned resort-style spa. Any
service priced at $50 or more includes all-day use of
the heated swimming pool, whirlpool, steam room,
sauna, robe locker and tropical fruit and beverage bar.

Contact the concierge at the Hilton Scottsdale 
480-948-7750 for further information.

Things to Do and See
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7:00 a.m. - 7:00 p.m.
Registration/Information

7:00 a.m. - 8:30 a.m.
Breakfast in Exhibit Hall

8:30 a.m. - 10:15 a.m.
Keynote Address

Immigration and Ethical Considerations
Evelyn Cruz, Arizona State University

GS001 Challenges and Opportunities: U.S.
Latino Children in the 21st Century

10:15 a.m. - 10:45 a.m. 
Refreshment Break 
in Exhibit Hall

10:45 a.m. - 12:00 p.m. 
Concurrent Workshops

201 The Aging Workforce
Estelle Hutchinson, MS, MBA, CRC, CDMS, CCM,
ABVE/D, Vocational Rehabilitation Consultant, Vocational
Directions

202 Genesis Forum on Labor Market
Research: Establishing CM/VE Industry
Standards
Lisa Clapp, MA, CRC, CEA, President, Arizona Vocational
Consulting & Forensic Services, Inc.; Marcos Molinar,
MS, CRC, President, Vocational Foundations, PLLC

203 Personal Computer Technology:
Understanding It’s Uses, Limitations and
Ethical Considerations in Case
Management
Kevin Ufier, MEd, CRC, National Director, Disability
Services, GENEX Services, Inc.

12:00 p.m. - 1:00 p.m. 
Lunch in Exhibit Hall

1:00 p.m. - 2:30 p.m.
Concurrent Sessions

301 Adding Social Security Disability
Representation to Your Book of Business
Janine Holloman, MA, CRC, LPC, CBIS, Principal, &
Vocational Counselor, Rehab Resources – HCS, LLC

302 Clinical Case Management of Grief,
Disability Related Adjustment Disorders
and Depression
Amy Vercillo, ScD, CRC, CDMS, LRC, Rehabilitation
Counselor & Manager, Rehabilitation Re-Employment

303 Cultural Differences and
Rehabilitation: A Hispanic View
Marta Ketter, MS CCC-SLP, Speech-Language
Pathologist, Supported Living Program, Center for
Comprehensive Services

2:30 p.m. - 3:00 p.m. 
Refreshment Break 
in Exhibit Hall

3:00 p.m. - 4:30 p.m. 
GS002 The Ethos of Collaboration:
Challenges and Opportunities
Dennis Robbins, PhD, MPH, President, Integrated
Decisions, Ethics, Alternatives and Solutions; Michel
Lacerte, MDCM, M.Sc., FRCPC, CCRC, President,
Independent Claims Evaluators, Inc.

4:30 p.m. - 6:00 p.m. 
Student Paper Competition

6:00 p.m. - 7:00 p.m. 
Welcome Reception

Saturday, February 12

7:00 a.m. - 5:00 p.m.
Registration/Information

7:00 a.m. - 8:30 a.m.
Breakfast in Exhibit Hall

8:30 a.m. - 10:00 a.m.
GS003 Putting CRCC’s Top 10 Code of
Ethics Changes into Practice,
Nancy Favaloro, MS, CRC, LRC, Rehabilitation
Counselor, Seyler Favaloro, Ltd.

10:00 a.m. - 10:30 a.m. 
Refreshment Break 
in Exhibit Hall

10:30 a.m. - 12:00 p.m.
Concurrent Sessions

401 Disability Management Strategies for
Today’s Workforce Challenges
Edwin X. Quick, MA, MBA, CRC, CCM, CDMS, GPHR,
Chair-Elect, CDMS Commission

402 De-Medicalized Approach to Return to
Work and Disability Management Practice
Piotr Baranowski, MS, CCRC, RRP, Manager, Workplace
Health Services, Halifax Regional Municipality

12:00 p.m. - 1:00 p.m. 
Awards Luncheon 

1:00 p.m. - 2:30 p.m. 
Concurrent Sessions

403 International Crisis - Global
Opportunity: Diversity, Inclusion and Best
Practice in European Rehabilitation
Alan Bruce, MA, Ph.D., MIGC, MIITD, Director, Universal
Learning Systems

404 Multicultural Case
Management/Disability Management:
Ethical & Legal Considerations
Barbara Berndt, MEd, CRC, CDMS, CCM, ABVE,
Principal, Rehabilitation Counselor and Vocational Expert

2:30 p.m. - 3:00 p.m.
Refreshment Break

3:00 p.m. - 4:30 p.m.
General Session

GS004 Impact of the Great Recession 
on the Employment of Americans 
with Disabilities
Brian McMahon, PhD, CRC, NCC, CCM, Psychologist
(retired), Professor, Depts. of Rehabilitation Counseling
and Rehabilitation Medicine, VCU

Schedule at a Glance

7:00 a.m. - 5:00 p.m.
Registration/Information

8:30 a.m. - 12:00 p.m.
Pre-Conference Workshops

101 Job Numbers and Labor Market
Resources for Occupations
Jeff Truthan, President, SkillTRAN

102 Ethical Approaches to Employers in
Worker’s Compensation and Personal
Injury Cases
David Stewart, Rehabilitation Counselor & Life Care
Planner, Ascendant Counseling, Inc.; Robert Taylor,
President and CEO, Vocational Diagnostics, Inc.

103 Return to Work
Deborah Wells, CRC, CDMS, Disability Manager, County
of Santa Barbara 

12:00 p.m. - 1:00 p.m. 
Lunch on Own

1:00 p.m. - 4:30 p.m.
Afternoon Workshops

104 Getting the Rewards in 
Your Private Practice
Rona Wexler, MA, President, Wexler Consulting LLC

105 New Developments in ADA
Implementation, Research and Regulations
Brian McMahon, PhD, CRC, NCC, CCM, Psychologist
(retired), Professor, Depts. of Rehabilitation Counseling
and Rehabilitation Medicine, VCU

106 12 Steps to Valid and Reliable 
Labor Market Surveys
Mary Barros-Bailey, PhD, CRC Bilingual Rehabilitation
Counselor, Vocational Expert, Life Care Planner
Intermountain Vocational Services, Inc.

Thursday, February 10

Friday, February 11
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7:00 a.m. - 5:00 p.m. 
Registration/Information Desk Open

8:30 a.m. - 12:00 p.m.
Pre-Conference Workshops

101 Job Numbers and Labor Market Resources 
Jeff Truthan, President, SkillTRAN

In this workshop, Truthan will discuss public 
sources of occupational and labor market information.
Attendees will learn which sources best fit specific
kinds of job titles. Various methods of estimating job
numbers and the advantages or disadvantages of each
method will be explored. Topics of discussion include: 

• Examination of different types of available public
information for: Occupations; Labor Markets;
Government Sources 

• Self-reported vs. Employer-reported 

• Explore relationships of these various data resources 

• Current methods of estimating employment 
numbers:“Simple math” – Examples, pros, cons;
“Industry context” – Examples, pros, cons

• In-depth examples of the “Industry context”
approach

• Impact of the estimation methodology by groups of
occupations, such as the 137 “Unskilled,
Sedentary” DOT occupations

• Future evolution of the “industry context” model

102 Ethical Approaches to Employers in Worker’s
Compensation and Personal Injury Cases
David Stewart,Rehabilitation Counselor & Life Care Planner,
Ascendant Counseling, Inc.

Robert Taylor, MA, LPC, CRC, CDMS, CLCP, President and
CEO, Vocational Diagnostics, Inc.

Employer sampling has been a component of labor
market research in both workers’ compensation and
personal injury cases for many years. While employer
sampling can be a powerful tool to promote defensible
vocational conclusions, there are some inherent 
obstacles which can engender difficulty or frustration
with it. This presentation aims to accomplish two
things: first, offer a set of protocols that can be 
utilized by a wide range of rehabilitation professionals
in the context of employer sampling; second, help to
identify circumstances in which the rehabilitation 
professional may need to “call for a lifeline” to aid in
effectively completing the task.

103 Return to Work
Deborah Wells, CRC, CDMS, Disability Manager, 
County of Santa Barbara 

This interactive presentation is designed to help 
disability managers think creatively and interject 
new ways of approaching their normal practice.
Topics include, how and what is needed to develop 
a permanent work restrictions report, a job bank 
of temporary alternate work positions with job
descriptions, a procedure for obtaining clarification
of medical restrictions and return to work dates for
employees with non industrial medical conditions,
embracing new technologies and using technology to
assist in analyzing and accommodating jobs an
awards program to honor those departments or 
divisions with the highest rate of successfully 
accommodating and returning employees to work, a
destruction of records policy, developing and applying
a customer survey to be used with your employees
and a detailed documentation of the process 
followed in accommodating an employee with 
permanent work restrictions. 

Thursday, February 10
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12:00 p.m. - 1:30 p.m.
Lunch on Own

1:00 p.m. - 4:00 p.m.
Exhibitor Move-in

1:00 p.m. - 4:30 p.m.
Afternoon Workshops

104 Getting the Rewards in Your Private Practice
Rona Wexler, MA, President, Wexler Consulting LLC

This dynamic and highly interactive presentation is
designed for new and experienced practitioners and
solo and small practice firms or business owners.
Participants will find new insights and tools to create
a vision / mission; set strategy, including targeting the
right niche, identify “best” clients and how to attract
them and access the competition; implement structure
— systems tools and resources, build the right team;
marketing strategy and action and more. Participants
will be energized and will take away a tool kit to
implement workshop strategies. 

105 New Developments in ADA Implementation,
Research and Regulations
Brian McMahon, PhD, CRC, NCC, CCM, Psychologist
(retired), Professor, Depts. of Rehabilitation Counseling and
Rehabilitation Medicine, VCU

The ADA is a prism through which everything in 
rehabilitation can be viewed from a legal and policy
perspective. The ADA Amendments Act of 2008 has
put new teeth into a major civil rights law that had
been sidetracked by the Sutton trilogy of Supreme
Court decisions from 1999-2002. But how the
amendments will be implemented was not clear until
regulations were released in recent weeks by the EEOC,
Department of Justice, and other federal agencies.
Now the game begins and U.S. businesses of all
stripes will be asking private sector rehabilitationists
“How this will all play out?”  Participants will leave
this workshop with accurate and timely answers from
one of the most active IARP students of this topic. 

106 12 Steps to Valid and 
Reliable Labor Market Surveys
Mary Barros-Bailey, PhD, CRC, Bilingual Rehabilitation
Counselor, Vocational Expert, Life Care Planner
Intermountain Vocational Services, Inc.

National and regional occupational databases (e.g.,
DOT, O*NET) or other sources of wage, employment,
or other information could be of limited use when
evaluating a single individual within a particular
labor market. Through small groups and case studies,
attendees will discover the 12 Steps to Valid and
Reliable Labor Market Surveys including the design of
the survey instrument, identifying and writing research
and survey questions, sampling (random, size, etc)
data collection and analysis and more.
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7:00 a.m. - 7:00 p.m.
Registration/Information Desk Open

8:30 a.m. - 10:15 a.m.
Keynote Address

GS001 Challenges and Opportunities: 
U.S. Latino Children in the 21st Century
Evelyn Cruz, Clinical Law Professor, Sandra Day O’Connor
College of Law; Director, Immigration Clinic, Arizona State
University

Technological and societal changes will transform 
the U.S. labor force in the 21st century. The American
workforce is becoming less homogenous and more
diversified.  Latino workers will impact the makeup 
of our future labor force significantly. Not only are
Latinos one of the fastest growing minorities in the
United States, they also are amongst the youngest 
segments of United States society. This demographic
change is imminent; however current social structures
are not optimized to tackle this challenge. Professor
Cruz will speak to the social investments needed to
enhance our future returns on this phenomenon.

10:15 a.m. - 10:45 a.m.
Networking Break in Exhibit Hall

10:45 a.m. - 12:00 p.m. 
Concurrent Workshops

201 The Aging Workforce
Estelle Hutchinson, MS, MBA, CRC, CDMS, CCM, ABVE/D,
Vocational Rehabilitation Consultant, Vocational Directions

What opportunities exist for older workers? Are they 
up to the challenges of a fast-changing knowledge 
networked global economy? This presentation will
explore the evolving patterns of work at older ages 
in relation to diversity issues for an aging workforce,
work attitudes and performance in organizations,
ergonomics, safety, and health issues, employee 
development and training, including adaptation 
to technology and knowledge transfer and 
entrepreneurship, career mobility and career 
stability among older workers.

202 Genesis Forum on Labor Market Research:
Establishing CM/VE Industry Standards
Lisa Clapp, MA, CRC, CEA, President, Arizona Vocational
Consulting & Forensic Services, Inc.

Marcos Molinar, MS, CRC, President, Vocational
Foundations, PLLC

There is an influx of labor market or employer sampling
data used in different vocational rehabilitation settings.
What questions and who do we need to ask to obtain
valid, presentable data in our survey efforts? As pro-
fessionals, do we need to change our approach and
the way we are reporting our data? In effort to avoid
giving wrong or invalid information, this presentation
will attempt to start an industry standard of labor
market data that will be more acceptable in the 
vocational rehabilitation community as well as to 
identify what professional type is better qualified to
perform this research. 

203 Personal Computer Technology:
Understanding It’s Uses, Limitations and 
Ethical Considerations in Case Management
Kevin Ufier, MEd, CRC, National Director, Disability
Services, GENEX Services, Inc.

Everyone loves to use their PC for fun! Facebook,
email, video games, surfing the web, downloading 
files — all pretty harmless except for the cost of the
bandwidth. Yet behind these harmless activities lies
the potential for a technological Pandora’s Box. Files
or even websites can dump payloads of software that
can take over your PC or track your activities and 
passwords. Since we all need the PC to function as
case managers, the potential for accidental leakage 
of confidential material concerning our professional
activities is a real concern. We will discuss what
actions you should consider as best practices for using
your PC during the course of professional duties with 
a specific emphasis on ethics and state and federal
regulations. 

Friday, February 11
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12:00 p.m. - 1:00 p.m. 
Lunch with Exhibitors

1:00 p.m. - 2:30 p.m.
Concurrent Sessions

301 Adding Social Security Disability
Representation to Your Book of Business
Janine Holloman, MA, CRC, LPC, CBIS, Principal, &
Vocational Counselor, Rehab Resources – HCS, LLC

It is a cold, hard fact that traditional referral sources
for vocational rehabilitation counselors and nurse case
managers are becoming more scarce and today’s 
rehabilitation professional must expand his/her book
of business to keep businesses viable. While rehabili-
tation professionals have preformed Social Security
Vocational Expert work for the last several years, 
many professionals are now turning to non-attorney
representation work – assisting clients directly in 
the SSDI / SSI application and appeal process. The
critical thinking skills, organizational skills, and 
medical knowledge so important to being a good case
manager are also essential skills for non-attorney 
representatives. Adding representation work also means
a steady source of new referrals not contingent on the
insurance referral system and it allows professionals to
have a portable referral base, since the Social Security
System is national and a representative can practice
in any state. This presentation encourages participants
to consider new referral sources not contingent on
insurance adjuster referrals. 

302 Clinical Case Management of Grief, Disability
Related Adjustment Disorders and Depression
Amy Vercillo, ScD, CRC, CDMS, LRC, Rehabilitation
Counselor & Manager, Rehabilitation Re-Employment

This presentation will explore the grief process as 
it relates to adjustment to disability and chronic 
illness. Theories of grief will be presented with a
focus on reactions to congenital disabilities, traumatic
injuries, progressive, and chronic illness. Vercillo 
will discuss the grief process and its implications 
for case managers and counselors in developing a
counseling relationship, developing case manage-
ment plans and determining when a client may 
need a referral for additional services.  

303 Cultural Differences and 
Rehabilitation: A Hispanic View
Marta Ketter, MS CCC-SLP, Speech-Language Pathologist,
Supported Living Program, Center for Comprehensive
Services

This presentation contains basic cultural concepts
needed in the rehabilitation field today. Through 
personal stories, anecdotes, and experiences, Ketter
imparts basic awareness and understanding of cultural
differences.  As the world becomes smaller, health
care providers are faced with cultural dilemmas that
could significantly impact the delivery of services. If
you want to understand why your patient is always late
for your sessions, this is the seminar for you.

2:30 p.m. - 3:00 p.m.
Networking Break in Exhibit Hall

3:00 p.m. - 4:30 p.m. 
GS002 The Ethos of Collaboration: 
Challenges and Opportunities
Dennis Robbins, PhD, MPH, President, Integrated
Decisions, Ethics, Alternatives and Solutions

Michel Lacerte, MDCM, M.Sc., FRCPC, CCRC, President,
Independent Claims Evaluators, Inc.

Integrating the disparate perspectives of a physiatrist
with extensive medico-legal expertise and an employer
bent with that of an ethicist can set a dynamic stage
for goals and opportunities for how we can more 
effectively work together and the underlying ethical
mandate for doing so. Far too often ethics is presented
by those who dabble in the field rather than possess
knowledge and experience of what a resource ethics can
be as a problems solving and problems preclusion tool.
Robbins and Lacerte will integrate that perspective 
with the mandate of establishing more effective 
collaboration that supersedes issues of turf, power 
and self aggrandizement.  

4:30 p.m. - 6:00 p.m. 
Student Paper Competition

6:00 p.m. - 7:00 p.m.
Welcome Reception in Exhibit Hall
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7:00 a.m. - 5:00 p.m.
Registration/Information Desk Open

8:30 a.m. - 10:00 a.m.
GS003 Putting CRCC’s Top 10 Code of Ethics
Changes into Practice
Nancy Favaloro, MS, CRC, LRC, Rehabilitation Counselor,
Seyler Favaloro, Ltd.

This presentation will focus not only on the code of
ethics and its changes but will give insight to the
types of complaints/ethical violations received by the
ethics committee. The ten most significant changes
within the 2010 CRCC Code of Ethics will be detailed
with participants. How these changes can impact case
management will be reviewed along with resources to
assist in providing client services through ethical
practice. Participants will learn how not to fall into
patterns in their practices that may lead to an ethical
complaint and/or violation.

10:00 a.m. - 10:30 a.m.
Networking Break in Exhibit Hall

10:30 a.m. - 12:00 p.m.
Concurrent Sessions

401 Disability Management Strategies 
for Today’s Workforce Challenges
Edwin X. Quick, MA, MBA, CRC, CCM, CDMS, GPHR, 
Chair-elect, CDMS Commission

Workplace challenges today are more intense than 
ever before: a prolonged economic slowdown, workforce
cutbacks, an aging workforce, health issues among
younger employees, and the need to do “more with
less” to maintain productivity. Against this backdrop,
integrated disability management solutions are even
more important, particularly when combined with
other workplace benefits, programs, and initiatives. 
As workplace resources are leveraged, disability 
managers become part of an integrated team that also
encompasses health, safety, and risk management to
enhance return-to-work and stay-at-work efforts. 

402 De-Medicalized Approach to Return to Work
and Disability Management Practice
Piotr Baranowski, MS, CCRC, RRP, Manager, Workplace
Health Services, Halifax Regional Municipality

This presentation explores the pros and cons of 
the traditional, or medically-focused, protocols for
analyzing disability management and return to work
challenges,  and offers an alternative approach based
on a broader analysis of an individual’s life context.
Baranowski examines the main features of most 
common disability management/return to work 
protocol, where a medical professional serves as a
“gate-keeper”,  thus controlling access to benefits 
and resources, as well as return to work efforts and
discusses the utilization of a three-dimensional
screen, also defined as “MVP Model”, that takes 
into consideration medical, vocational and personal
aspects of individual circumstances leading to a
health-related absence and often a long-term 
disability claim. 

Saturday, February 12
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12:00 p.m. - 1:00 p.m. 
Awards Luncheon 

1:00 p.m. - 2:30 p.m. 
Concurrent Sessions

403 International Crisis–Global Opportunity:
Diversity, Inclusion and Best Practice in
European Rehabilitation
Alan Bruce, MA, Ph.D., MIGC, MIITD, Director, 
Universal Learning Systems

The nature of globalization and the impact of advanced
technologies mean that traditional approaches to 
disability and care management need to be seen in a
dynamic international context. Disability is without
borders, but service systems and intervention 
techniques are frequently determined by reference to
inherited, traditional national systems — many of which
are being superseded by transnational perspectives. The
presentation will look at the innovative achievements
of the European Union and how professional best
practice can be enhanced and extended by a grasp of
possibilities for new learning. Specific reference will
be made to the experience of Ireland, but a strong
emphasis will be placed on the pioneering efforts of
European rehabilitation professionals in adjusting to
the international opportunities of the 21st century.
The presentation will be an energizing comparative
analysis - together with suggestions on how IARP and
the profession can best respond to the international
potential available.

404 Multicultural Case Management/Disability
Management: Ethical & Legal Considerations
Barbara Berndt, MEd, CRC, CDMS, CCM, ABVE, Principal,
Rehabilitation Counselor and Vocational Expert

This presentation will show participants how to adjust
and adapt to new cultures and clients’ needs, values
and expectations in our service delivery. Berndt will
explain how to use ethical principles to provide
CM/DM service delivery when one does not have prior
cultural/language knowledge. Participants will take
away tips and techniques to build a practice which
serves clients from various countries and cultures.

2:30 p.m. - 3:00 p.m.
Networking Break

3:00 p.m. - 4:30 p.m.
General Session

GS004 Impact of the Great Recession on the
Employment of Americans with Disabilities
Brian McMahon, PhD, CRC, NCC, CCM, Psychologist
(retired); Professor, Depts. of Rehabilitation Counseling and
Rehabilitation Medicine, VCU

As a working professional, each of us has experienced
first hand the impact of the Great Recession. Only
recently, however, have new data allowed us to make 
a straightforward and clear comparison of the impact
upon disabled vs. non-disabled Americans of working
age. In terms of key labor force measures, the 
differences are significant and persistent.  Moreover,
those traditional recessionary “buffers” such as work
experience and higher levels of education, do not 
provide the same levels of protection for Americans
with disabilities.  The nature and scope of this 
differential impact will be presented in clear and 
compelling terms, leaving us to wonder just how 
much havoc has been caused by this enormous 
economic storm.
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Hilton Scottsdale
Resort & Villas

Nestled in the shadows of majestic Camelback
mountain, the Hilton Scottsdale Resort & Villas is
located in the heart of Scottsdale and is within walking
distance of the finest shops and restaurants the city
has to offer.

Hotel amenities include a well-equipped business
center, fitness center, swimming pool and three
restaurants.

ROOM RESERVATIONS – IARP has arranged for a 
special conference rate of $155 (plus applicable
taxes) single/double. To receive the special rate, 
contact the hotel directly at 480-948-7750 no later
than Friday, January 7, 2011. Be sure to mention that
you are attending the IARP conference.

Or, you can reserve your room online. Enter the dates
of your stay, click Go, scroll down to Special Accounts;
under group rates, enter passcode IAR and continue 
to secure your reservation. Space is limited and we
cannot guarantee the room block will still be available
after the cut-off date. www.hilton.com

The room rate is effective three days prior to the 
conference and three days following the conference.

Please note that the Hilton Scottsdale is 
100% smoke free and offers a full complement of
assessable amenities. Contact the hotel directly at
480-948-7750 if you need assistance. 

Hotel Information
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Travel Information
AIR TRAVEL – Phoenix Sky Harbor International 
PHX Airport is located three miles east of downtown
Phoenix, Arizona. It is served by a host of domestic
and international airlines offering direct and 
connecting flights to all points of the globe.
www.phoenixskyharborairport.com

Ground Travel
CAR RENTAL – The easily accessible Rental Car Center
houses all the airport rental car company counters and
fleets. The multi-colored “Rental Car Shuttle” offers
free service from the airport curb at the baggage claim
level to the Rental Car Center west of Sky Harbor.
Parking for more than 8,000 vehicles and a free shuttle
system provide rides between terminals.

SHUTTLE SERVICE – There is shuttle service to and
from the Hilton Scottsdale Resort. Shuttles leave the
airport every thirty minutes. The average fare is $18
one way. Check with the hotel for airport shuttle
departures.

TAXI – There are several taxi cab companies at Sky
Harbor. The average taxi fare from the airport to the
Hilton Scottsdale Resort is $47. Be sure to discuss the
fare with your driver before beginning your cab ride.
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Registration fees apply to the individual and cannot 
be shared among people from the same firm or 
company. To qualify for the IARP member registration
fees, you must be a member of IARP when you 
register for and attend the conference or enclose a
completed membership application with full dues 
payment. Please note that registrations for the pre-
conference workshops are not  included in the 
conference attendee rate. 

EARLY-BIRD REGISTRATION DEADLINE – The 
early-bird registration deadline is January 7, 2011. 
All registrations received on or before January 7, 2011
will be eligible for early-bird rates.

REGISTRATION CONFIRMATION – All registrants 
will receive confirmation/receipt of registration via
email. If you have not received confirmation from
IARP, please contact the registration department at
847-657-6964.

IARP CONFERENCE REFUND POLICY – Cancellations
must be made in writing and received via email, fax or
mail to IARP Headquarters according to the schedule
below. There are no refunds for no-shows. If you are
unable to attend the conference, you may designate 
a substitute to fill your spot. The registration fee will
be adjusted based on the substitute’s IARP member
status. On-site substitutions will be assessed a $50
registration fee.

Any requests for refunds of room reservations must be
made directly with the Hilton Scottsdale Resort or the
hotel where you are staying.

Refund Schedule
On or before January 7, 2011
Full refund

Between January 7, 2011 and January 21, 2011 
Full refund less $100

After January 21, 2011
No refund

Email, fax or mail refund requests to:
International Association 
of Rehabilitation Professionals 
Attn: CM / DM Conference Registration Department
1926 Waukegan Road, Suite 300
Glenview, IL  60025 USA

Tel: 847-657-6964 
Fax: 847-657-6963

Email: iarp-meetings@tcag.com

QUESTIONS — If you have any questions about 
the IARP CM / DM Conference and registration 
procedures, please contact IARP Headquarters:
847-657-6964 • iarp-meetings@tcag.com

Registration
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CONCURRENT SESSIONS — Please 

indicate your interest in attending these

sessions. Choose one session per time slot.

These concurrent sessions are included in

your conference registration fee.

Friday, February 11

10:45 a.m. - 12:00 p.m.

201 – The Aging Workforce

202 – Genesis Forum on Labor Market

Research: Establishing CM/VE Industry

Standards

203 – Personal Computer Technology:

Ethical Considerations

1:00 p.m. - 2:30 p.m.

301 – Adding Social Security Disability

Representation to Your Book of Business

302 – Clinical Case Management of

Grief, Disability Related Adjustment

Disorders

303 – Cultural Differences and

Rehabilitation: A Hispanic View

Saturday, February 12 

10:30 a.m. - 12:00 p.m.

401 – Disability Management Strategies

for Today’s Workforce Challenges

402 – De-Medicalized Approach to RTW

and Disability Management

1:00 p.m. - 2:30 p.m.

403 – International Crisis — Global

Opportunity

404 – Multicultural CM/DM: Ethical and

Legal Considerations

PAYMENT INFORMATION
Total Amount Due: $_________ (US funds only)

Payment by Credit Card

Visa  MasterCard  AMEX

ACCOUNT NUMBER EXP. DATE

NAMES AS IT APPEARS ON CARD

SIGNATURE

Payment by Check
Make check payable to International
Association of Rehabilitation Professionals.

IARP 2011 CM / DM Conference
CREATING A CULTURE OF CARE

Weaving a Rich Tapestry
Hilton Scottsdale Resort • Scottsdale, AZ • February 10-12, 2011

BADGE/LIST INFORMATION. Limit degree/credentials to 12 characters. (please print or type)

FIRST NAME MIDDLE LAST HIGHEST DEGREE/CREDENTIALS

PROFESSIONAL TITLE COMPANY

ADDRESS CITY 

STATE/PROVINCE ZIP/POSTAL CODE COUNTRY 

PHONE FAX 

E-MAIL FIRST NAME FOR BADGE

Number of Years Involved in Rehabilitation___________

If you have any special needs, please let us know and we will do our best to accommodate you: 

______________________________________________________________________________________________

CONFERENCE REGISTRATION
To qualify for the IARP member registration fees, you must be a member of IARP when you register for and

attend the conference or enclose a completed membership application with full payment.

Prior to Jan. 7, 2011 After Jan. 7, 2011

IARP Individual Professional Member  . . . . . . . . . . . . . $435 . . . . . . . . . . . . . . . . . $535

IARP Associate Member  . . . . . . . . . . . . . . . . . . . . . . . $490 . . . . . . . . . . . . . . . . . $590

Non-Member  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $545  . . . . . . . . . . . . . . . . $645

Student Member  . . . . . . . . . . . . . . . . . . . . . . . . . . . . $200 . . . . . . . . . . . . . . . . . $300

Retiree  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $250 . . . . . . . . . . . . . . . . . $350

IARP Member One-Day Registration  . . . . . . . . . . . . . . $300 . . . . . . . . . . . . . . . . . $400

Non-Member One-Day Registration  . . . . . . . . . . . . . . . $355 . . . . . . . . . . . . . . . . . $455

Which Day?  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Friday  . . . . . . . . . . . . . . . . Saturday

Guest  $150 Guest Name: ____________________________________________________________

PRE-CONFERENCE WORKSHOP REGISTRATION

The pre-conference sessions are not included in the conference registration fee. Please indicate which 

session(s) you are attending, only selecting one session per time slot. 

Pre-Conference Workshop Fee IARP Member Non-Member

All Day, (morning AND afternoon)  . . . . . . . . . . . . . . . . $250 . . . . . . . . . . . . . . . . . $300

Half Day, (morning OR afternoon)  . . . . . . . . . . . . . . . . $165 . . . . . . . . . . . . . . . . . $195

CONFERENCE REGISTRATION FORM
One form per registrant.
Questions? Call (847) 657-6964

COMPLETE ENTIRE APPLICATION FORM INCLUDING PAYMENT INFORMATION. 
Fax to: (847) 657-6963   Mail to: IARP, 1926 Waukegan Road, Suite 300, Glenview, IL 60025 USA

Refund Policy: Cancellations must be made in writing and faxed, emailed or mailed to IARP Headquarters 

according to the following schedule. There are no refunds for no-shows. Any requests for refunds of room

reservations must be made directly with the hotel.

Thursday Morning, Feb. 10 • 8:30 a.m. - 12:00 p.m.

101 – Job Numbers and Labor Market
Resources for Occupations

102 – Ethical Approaches to Employers 
in Worker’s Compensation and Personal 
Injury Cases

103 – Return to Work

Thursday Afternoon, Feb. 10 • 1:00 p.m. - 4:30 p.m.

104 – Getting the Rewards in 
Your Private Practice

105 – New Developments in ADA
Implementation, Research, and Regulations

106 – 12 Steps to Valid and Reliable Labor
Market Surveys

On or before Jan. 7, 2011 –
Full refund 

Between Jan. 7-21, 2011 –
Full refund less $100

After Jan. 21, 2011 –
No refund


